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The optical ports on the switch are
disabled by default

Overview
What it means: The module carries an authentication or signature byte that the
switch checks; when the check fails the switch refuses to enable the port. This is a
deliberate vendor control to prevent third-party optics. What to do: Use vendor-
approved optics where. We have previously covered that ports on most mainstream
switches are enabled by default, allowing optical modules to be recognized and their
information read directly. Scope FortiSwitch and FortiGate. Solution Things to check if
the SFP/SFP+ link is not coming up. Ensure that a compatible transceiver is used.
Hello, from your output I can't see which type of QSFP you have installed, your QFX
discovers. @LapointeMichel that known EX2300. This document describes how to
troubleshoot fiber optic interfaces by addressing some of the fiber optic module and
cabling specifications. Being able to monitor a non-working link is a pretty basic thing
to do to be honest and having access to DDM/DOM/optical monitoring of down. By
default, all ports are enabled. You have the flexibility to receive or not to receive
SNMP trap messages when a port transitions between up and down. Refer to
Displaying Port Information for information on displaying link status.
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Article Content

Troubleshoot Smartports on your Sx250, Sx350,

The objective of this document is to show how to identify, troubleshoot, and disable
the Smartport feature if is causing problems with your

View the Optical Module Status on a Switch through the

This article provides instructions on how to view the Optical Module Status on your
switch through the Command Line Interface (CLI).

Easy Ways to Enable a Port on a Cisco Switch: 8 Steps

To activate or enable a port on your Cisco Switch, connect to your Switch and type
"show interface status" to see which ports are enabled and which are disabled. Type
enable, then use configuration commands to set up the port you want to enable.

Switch Ports Disabled

Some numbers of Cisco 2950 Catalyst Switch ports have gone disabled. Whenever a
"no shutdown" command is issued, it says the port cant be brought up because it has
been disabled. I''ve

Cisco ACI Auto-Negotiation and Forwarding Error Correction

IEEE-RS-FEC: Supports 25 Gbps speed. KP-FEC: Supports 4x100 Gbps (KP1) or 400
Gbps (KP4). Disable-FEC: Disables FEC. Inherit: The switch uses FEC based on the port
transceiver

Common Switch Error Messages When a Transceiver Is Rejected —

3. “Module not supported — optical type mismatch” (or similar) Where you see it:
Many vendors log a specific mismatch when the SFP reports a different expected
speed/type (e.g., a 10G SFP+ in a port

Enable 4x 1G/10G SFP/SFP+ module in a EX4300 switch | Switching

You will need to add configuration for the ports as they won''t exist in the default
configuration. But the first step is to check that both the card and optics are
recognized.

MikroTik wired interface compatibility

MikroTik devices with SFP+ ports can establish 10G links using 10G/25G optical fiber
transceivers, however additional SFP Rate Select setting must be configured to avoid
data corruption

Enabling and Disabling Switch Ports
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By default, all ports are enabled. You have the flexibility to receive or not to receive
SNMP trap messages when a port transitions between up and down. Refer to
Displaying Port Information for

Troubleshoot Switch Port and Interface Problems

This document describes how to determine why a port or interface experiences
problems.

Digital Optical Monitoring

Digital Optical Monitoring This feature module provides information on the digital
optical monitoring (DOM) feature for the Cisco ASR 901 Series Aggregation Services
Router.

Troubleshoot Switch Port and Interface Problems

By default, Catalyst switch ports and interfaces are set to autonegotiate. It is
common for devices like laptops or other devices to be set to autonegotiate as well,
yet sometimes

show fiber-ports optical-transceiver, Syntax, Default Configuration ...

Page 2072 highlights show fiber-ports optical-transceiver Use the show fiber-ports
optical-transceiver command to display the optical transceiver diagnostics. Syntax
show fiber-ports optical-transceiver

M4300 fiber ports laser is off when port is disabled

Be sure to perform a factory reset on the M4300 switch after upgrading the firmware
then reconfigure the settings from scratch in order to start clean using the altest
firmware version.

Troubleshoot Fiber Links on Catalyst 9000 Series Switches

This document describes how to troubleshoot fiber optic interfaces by addressing
some of the fiber optic module and cabling specifications.

Optical monitoring not possible on ports with link down?

On other vendor''s switches I was always able to show DOM/DDM/optical-monitoring
parameters for ports in down state which can help a lot to troubleshoot why the link
is not working. In

Optical ports not working | Switching

Hello, from your output I can''t see which type of QSFP you have installed, your QFX
discovers the transceiver as a 4x10G (PSM) interface. You can try to take out the
physical transceiver and insert

ITPro Today, Network Computing, IoT World Today combine
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ITPro Today, Network Computing and IoT World Today have combined with
TechTarget . The page you are looking for may no longer exist.

Optical Module Solutions for Huawei S5700/S5720 Series Switches

When using switches, we may encounter many confusions, such as what types of
optical modules are needed for different models of Huawei switches, and how to
resolve issues encountered

How To View Port Status And Optical Module Information On EXTREME Switches

When optical modules are installed on switches, it is necessary to read internal
module parameters to monitor operating status, including link connectivity, real-time
transmit/receive optical

How To Open Ports And Read Optical Module Information On

Gigamon switches also follow this practice — their ports are shut down by default.
This article uses a Moduletek SFP-10G-SR optical module installed in a Gigamon
GigaVUE-TA101 as an

How To Use The Optical Out Spdif Port On Your Pc

Right-click in the list, select “Show Disabled Devices,” and enable the “Digital
Output” or “Optical Output” device. Set this as your default device.

Cisco MDS 9000 Family Troubleshooting Guide,

This chapter describes how to identify and resolve problems that can occur with ports
in the Cisco MDS 9000 Family of multilayer directors and fabric switches. It

Enable or disable switch port mode

You can set each interface independently to be either a firewall interface or a switch
port. By default, Ethernet 1/1 is a firewall interface, and the remaining Ethernet
interfaces are configured as switch ports.

How to Clear Error Disabled Port: Ultimate Switch Recovery Guide

In rare cases, a switch port may enter an error-disabled state due to an internal ASIC
failure or a hardware malfunction within the switch itself. If the port remains disabled
even after

Ports – Optigo Networks

Type a MAC Address into the “Authorized MACs” box to authorize additional MACs.
Disable - will disable MAC authorization. Use this temporarily if you would like the

show fiber-ports optical-transceiver, Syntax, Default Configuration ...

Syntax show fiber-ports optical-transceiver • interface - A valid SFP, XFP or SFP+ port.
Default Configuration This command has no default configuration.

© 2026 Ultra-Low-Loss Fiber & Smart Networks - All rights reserved



Page 5/5

Troubleshooting Tip: SFP/SFP+ transceivers port/fiber link is not ...

For example, some higher-end switch models will have speed set to ''auto-module''
by default on the SFP/SFP+ ports, whereas lower-end models like 1xx and 2xx series
do not support

Optical ports on Catalyst 3750-12

I have connectivity between the switches via their optical ports. I can ping the
3512XL from anywhere in the network and have detected no network issues at
present.

Optical ports not working | Switching

We are experiencing issues with our optical ports between QFX5100 and EX4300
since we rebooted our EX4300 switch. On our EX4300 the switch port is showing as
down when I look at the status and the

Contact Us

For more information, pricing, or custom solutions, please contact us:

Website: https://www.ourensemeeting.es
Email: sales@ourensemeeting.es
Phone: +34 685 473 921
Address: Calle de Alcalá, 25, 28014 Madrid, Spain

This document is for informational purposes only. Specifications subject to
change without notice.
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